
Western Star Trucks     |      Lõdal       |      Crane Carrier Company      |      Kenworth     |      Pierce    |      Volvo     |      Mack          

Peterbilt      |      Oshkosh      |      Freightliner      |      Freightliner Custom Chassis       |      Thomas Built Buses       |      Blue Bird

Hino      |      International Truck & Engine     |      IC Bus       |      Workhorse Custom Chassis       |      Monaco RV      |      American  LaFrance



EFFECTIVE DATES

Transmission coverage effective dates as shown below are based upon individual agreements entered into between the OEM and Allison. 

Navistar  Vehicles built on or after April 11, 2011.
Hino  Vehicles built on or after December 15, 2011.
American LaFrance  Vehicles built on or after January 1, 2012.

All other OEMs referenced on the cover of this guide are eligible to receive Partnership Coverage and Extended Transmission Coverage, so long as 
they meet the Extended Transmission Coverage requirements listed below. 

 NOTE: Stated prices are effective for Extended Transmission Coverage purchased in 2013.  

TRANSMISSION COVERAgE DEFINITIONS AND REquIREMENTS

STANDARD LIMITED WARRANTy
All Allison transmissions carry a comprehensive Standard Limited Warranty covering 100% parts and labor. The length of Standard Limited Warranty  
coverage depends upon the Vocational Model Series and vehicle vocation.

REquIREMENTS: use of Allison Approved TES 295 transmission fluid** and genuine Allison Filters is required to be eligible for Partnership Transmission 
Coverage and Extended Transmission Coverage. Failure to use Allison Approved TES 295 transmission fluid and genuine Allison Filters during the Standard 
Limited Warranty coverage period will result in no additional coverage options beyond Standard Limited Warranty. 

PARTNERSHIP COVERAgE 
All Allison-equipped vehicles purchased through Allison Partnerships carry Partnership Coverage. Partnership Coverage begins at the end of the Standard 
Limited Warranty period. Duration of Partnership Coverage varies depending upon the Vocational Model Series purchased.

REquIREMENTS: use of Allison Approved TES 295 transmission fluid and genuine Allison Filters is required. Failure to use Allison Approved TES 295  
transmission fluid and genuine Allison Filters will result in no coverage for repairs beyond Standard Limited Warranty. 
NOTE: Except as noted, all transmissions with Partnership Coverage have 100% parts and labor coverage with no mileage limitations.

ExTENDED TRANSMISSION COVERAgE*** 
In addition to Partnership Coverage, transmissions purchased through Allison Partnerships are eligible for Extended Transmission Coverage. Extended 
Transmission Coverage can be purchased on all models to increase coverage to a total of five years. Extended Transmission Coverage can be purchased 
on Highway Series, P&D/Beverage, to increase coverage to a total of seven years. Extended Transmission Coverage begins at the end of Partnership 
Coverage and is available for purchase through Allison Authorized Distributors and Dealers. 

REquIREMENTS: use of Allison Approved TES 295 transmission fluid** and genuine Allison Filters is required. Failure to use Allison Approved TES 295  
transmission fluid and genuine Allison Filters will result in no coverage for repair beyond Standard Limited Warranty coverage. Transmissions not OEM  
factory filled with Allison Approved TES 295 transmission fluid and genuine Allison Filters must have Allison Approved TES 295 transmission fluid and 
genuine Allison Filters installed at the time of Extended Transmission Coverage purchase. Transmissions not OEM factory filled with Allison Approved  
TES 295 transmission fluid, or transmissions operating with non-TES 295 fluids must be drained and filled with Allison Approved TES 295 transmission fluid 
to achieve 100% concentration. One hundred percent concentration is not achieved until the second consecutive fluid change using Allison Approved  
TES 295 transmission fluid. The second consecutive fluid change must be achieved at the time of Extended Transmission Coverage purchase.

     *   Suggested retail prices are established for each transmission vocational model/vocation combination. Prices and/or coverage are subject to change without notice. For current prices and  
coverage information, go to www.allisontransmission.com.

  **  For a list of current Allison Approved TES 295 transmission fluids, go to: www.allisontransmission.com; click on service, then fluids.

  ***  The terms and conditions under which Allison Transmission offers Extended Transmission Coverage are set forth on the back of the Extended Transmission Coverage Agreement Registration, 
available from any authorized Allison Transmission Distributor or Dealer.

TERMS AND CONDITIONS FOR ALLISON TRANSMISSION COVERAgE



  *  Total Coverage: Sum of Standard Limited Warranty and Partnership Coverage. Included in acquisition price of the transmission. 
**  Extended Transmission Coverage: Available for purchase through Allison Authorized Distributors and Dealers to increase coverage to a total of five years or 

seven years.

      Total Coverage*   Extended Transmission Coverage Pricing** 
   (Included in acquisition price of transmission)  (Available for purchase)

   years of Coverage    
 Model Vocation (Standard Limited Warranty + Partnership Coverage) 1 year  3 years

 1000 HS P&D and Beverage 3 + 1  $130 $370

  utility and Other 3 + 1  $105 N/A

 1350 HS P&D and Beverage 3 + 1  $130  $370

  utility and Other 3 + 1  $130 N/A

 2100 HS P&D and Beverage 3 + 1  $150  $450

  utility and Other 3 + 1  $150 N/A

 2200 HS P&D and Beverage 3 + 1  $150 $380

  utility and Other 3 + 1  $150  N/A

 2300 HS P&D and Beverage 3 + 1  $150  $675

  utility and Other 3 + 1  $150 N/A 

 2350 HS P&D and Beverage 3 + 1  $150 $410

  utility and Other 3 + 1  $150 N/A 

 2500 HS P&D and Beverage 3 + 1  $150 $480

  utility and Other 3 + 1  $150 N/A

 2550 HS P&D and Beverage 3 + 1  $150 $380

  utility and Other 3 + 1  $150 N/A 

 3000 HS P&D and Beverage 2 + 2  $245  $555

  utility and Other 2 + 2  $245 N/A 

 3000 HSR P&D and Beverage 2 + 2  $265  $755

  utility and Other 2 + 2  $265  N/A

 4000 HS P&D and Beverage 2 + 2  $265 $755 

  utility and Other 2 + 2  $320 N/A 

 4000 HSR P&D and Beverage 2 + 2  $370  $1,145

  utility and Other 2 + 2  $370 N/A 

 4500 HS P&D and Beverage 2 + 2  $290 $755 

  utility and Other 2 + 2  $320 N/A

 4500 HSR P&D and Beverage 2 + 2  $370 $1,310

  utility and Other 2 + 2  $370 N/A 
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  * Total Coverage: Sum of Standard Limited Warranty and Partnership Coverage. Included in acquisition price of the transmission.
** Standard Limited Warranty provides coverage of 2 years/80,000 miles and 100% parts and labor. 

If the transmission is OEM factory filled with Allison Approved TES 295 transmission fluid, then end-user is automatically registered, at no additional cost,  
for Partnership Coverage, which provides coverage of 5 years/200,000 miles and 100% parts and labor. use of Allison Approved TES 295 transmission fluid 
and genuine Allison Filters is required to maintain Extended Transmission Coverage. Failure to meet these guidelines will result in only Standard Limited 
Warranty coverage as described above. 

     
   Total Coverage* 
   (Included in acquisition price of transmission)

   years of Coverage 
 Model Vocation (Standard Limited Warranty** + Partnership Coverage) 

 1000 MH Motorhome/RV 2 + 3

 1350 MH Motorhome/RV 2 + 3

 2100 MH Motorhome/RV 2 + 3

 2200 MH Motorhome/RV 2 + 3

 2350 MH Motorhome/RV 2 + 3

 2500 MH Motorhome/RV 2 + 3

 2550 MH Motorhome/RV 2 + 3

 3000 MH Motorhome/RV 2 + 3 

 3000 MHR Motorhome/RV 2 + 3

 4000 MH Motorhome/RV 2 + 3

 4000 MHR Motorhome/RV 2 + 3

3000 MH

All Emergency Vehicle Series Models carry a 5-year Standard Limited Warranty.  
See Warranty Parchment for exact coverage details.



      Total Coverage*  Extended Transmission Coverage Pricing** 
   (Included in acquisition price of transmission) (Available for purchase)

   years of Coverage    
 Model Vocation (Standard Limited Warranty + Partnership Coverage) 2 years     

  P&D and Beverage 3 + 0 $230

 1000 RDS utility and Other 3 + 0 $230

  Dump Trucks/Mixers  3 + 0 $230

  Agriculture*** 3 + 0 $230

  P&D and Beverage 3 + 0 $285

 1350 RDS utility and Other 3 + 0 $435

  Dump Trucks/Mixers  3 + 0 $435

  Agriculture*** 3 + 0 $435

  P&D and Beverage 3 + 0 $435 

 2100 RDS utility and Other 3 + 0 $435 

  Dump Trucks/Mixers 3 + 0 $435 

  Agriculture*** 3 + 0 $435    

  P&D and Beverage 3 + 0 $435 

 2200 RDS utility and Other 3 + 0 $435 

  Dump Trucks/Mixers 3 + 0 $435 

  Agriculture*** 3 + 0 $435    

  P&D and Beverage 3 + 0 $500 

 2300 RDS utility and Other 3 + 0 $500 

  Dump Trucks/Mixers 3 + 0 $500 

  Agriculture*** 3 + 0 $500    

  P&D and Beverage 3 + 0 $500 

 2350 RDS utility and Other 3 + 0 $500 

  Dump Trucks/Mixers 3 + 0 $500 

  Agriculture*** 3 + 0 $500    

  P&D and Beverage 3 + 0 $435 

  Refuse Packer 3 + 0 $845 

 2500 RDS utility and Other 3 + 0 $435 

  Dump Trucks/Mixers 3 + 0 $435    

  Agriculture*** 3 + 0 $435 

  P&D and Beverage 3 + 0 $500 

  Refuse Packer 3 + 0 $970

 2550 RDS utility and Other 3 + 0 $500 

  Dump Trucks/Mixers 3 + 0 $500 

  Agriculture*** 3 + 0 $500    

  P&D and Beverage 2 + 1 $435 

  Refuse Packer 2 + 1 $845 

 3000 RDS utility and Other 2 + 1 $435 

  Dump Trucks/Mixers 2 + 1 $435 

  Agriculture*** 3 + 0 $435 

  P&D and Beverage 2 + 1 $485 

  Refuse Packer 2 + 1 $895 

 3000 RDSR utility and Other 2 + 1 $485 

  Dump Trucks/Mixers 2 + 1 $485 

  Agriculture*** 3 + 0 $485 

  P&D and Beverage 2 + 1 $435 

  Refuse Packer 2 + 1 $845 

 3500 RDS utility and Other 2 + 1 $435 

  Dump Trucks/Mixers 2 + 1 $435    

  Agriculture*** 3 + 0 $435 
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For pricing and coverage information on B 300 and B 400 models, refer to  
the 2013 Transmission Coverage Pricing guide, SE7303EN.

 
Total Coverage*

(Included in acquisition price  
of transmission)

Model Vocation years of Coverage
(Standard Limited Warranty + Partnership Coverage)

B 500 Intercity/Tour 2 + 3

B 500R Intercity/Tour 2 + 3



    *  Total Coverage: Sum of Standard Limited Warranty and Partnership 
Coverage. Included in acquisition price of the transmission. 

  **  Extended Transmission Coverage: Available for purchase through 
Allison Authorized Distributors and Dealers to increase coverage to a 
total of five years.

***  Hour limitations apply to Standard Limited Warranty. No hour  
limitations apply to Extended Transmission Coverage.

      Total Coverage* Extended Transmission Coverage Pricing** 
   (Included in acquisition price of transmission) (Available for purchase)

   years of Coverage    
 Model Vocation (Standard Limited Warranty + Partnership Coverage) 2 years 

  P&D and Beverage 2 + 1 $485

  Refuse Packer 2 + 1 $895

 3500 RDSR utility and Other 2 + 1 $485

  Dump Trucks/Mixers  2 + 1 $485

  Agriculture*** 3 + 0 $485

  P&D and Beverage 2 + 1 $775

  Refuse Packer 2 + 1 $1,020

 4000 RDS utility and Other 2 + 1 $775

  Dump Trucks/Mixers 2 + 1 $775

  Agriculture*** 3 + 0 $775  

  P&D and Beverage 2 + 1 $1,020

  Refuse Packer 2 + 1 $1,250 

 4000 RDSR utility and Other 2 + 1 $1,020

  Dump Trucks/Mixers 2 + 1 $1,020

  Agriculture*** 3 + 0 $1,020 

  P&D and Beverage 2 + 1 $730

  Refuse Packer 2 + 1 $930

 4500 RDS utility and Other 2 + 1 $730

  Dump Trucks/Mixers 2 + 1 $730  

  Agriculture*** 3 + 0 $730

  P&D and Beverage 2 + 1 $795

  Refuse Packer 2 + 1 $995 

 4500 RDSR utility and Other 2 + 1 $795

  Dump Trucks/Mixers 2 + 1 $795

  Agriculture*** 3 + 0 $795

  P&D and Beverage N/A N/A 

  Refuse Packer 2 + 1 $845

 4700 RDS utility and Other 2 + 1 $640

  Dump Trucks/Mixers 2 + 1 $640

  Agriculture*** 3 + 0 $640 

  P&D and Beverage N/A N/A 

  Refuse Packer 2 + 1 $1,305 

 4700 RDSR utility and Other 2 + 1 $1,100

  Dump Trucks/Mixers 2 + 1 $1,100 

  Agriculture*** 3 + 0 $1,100
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Standard
Limited

Warranty
Extended 

Transmission Coverage*

Model Vocation years of Coverage years of Coverage Price

1000 SP Specialty/Military 2 3 $440
1350 SP Specialty/Military 2 3 $440
2100 SP Specialty/Military 2 3 $440
2200 SP Specialty/Military 2 3 $440
2350 SP Specialty/Military 2 3 $440
2500 SP Specialty/Military 2 3 $440
2550 SP Specialty/Military 2 3 $440
3000 SP Specialty/Military 2 3 $355

3000 SPR Specialty/Military 2 3 $405

3200 SP Specialty/Military 2 3 $290

3200 SPR Specialty/Military 2 3 $340

3500 SP Specialty/Military 2 3 $235

3500 SPR Specialty/Military 2 3 $290

3700 SP Specialty/Military N/A N/A N/A

3700 SPR Specialty/Military N/A N/A N/A

4000 SP Specialty/Military 2 3 $235

4000 SPR Specialty/Military 2 3 $290

4500 SP Specialty/Military 2 3 $290

4500 SPR Specialty/Military 2 3 $340

4700 SP Specialty/Military 2 3 $290

4700 SPR Specialty/Military 2 3 $340

4800 SP Specialty/Military 2 3 $555

4800 SPR Specialty/Military 2 3 $740

 Standard Limited Warranty
Extended 

Transmission Coverage*

Model Coverage 1 year/4,500 Hours

3500 OFS 2 years/3,000 Hours $1,225
3500 OFSR 2 years/3,000 Hours $1,530
4500 OFS 2 years/3,000 Hours $1,840
4500 OFSR 2 years/3,000 Hours $2,245
4700 OFS 2 years/3,000 Hours $1,840
4700 OFSR 2 years/3,000 Hours $2,245
4750 OFS 2 years/3,000 Hours $2,040
4750 OFSR 2 years/3,000 Hours $2,450

Master Art No. 15934 — For Reorders Call: NAO/General Motors Corporate Communications Support Group (CSG) (313) 665-5628
Standard Limited Warranty and Extended Transmission Coverage provide 
coverage up to a total of 3 year/7,500 hours.



  * Total Coverage: Sum of Standard Limited Warranty and Partnership Coverage. Included in acquisition price of the transmission. 
**  Extended Transmission Coverage: Available for purchase through Allison Authorized Distributors and Dealers to increase coverage to a total of five years.

Any Pupil Transport/Shuttle Series Coverage beyond Standard Limited Warranty does not have a mileage limitation.
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*    Total Coverage: Sum of Standard Limited Warranty and Partnership Coverage. Included in acquisition price of the transmission.

     
    Total Coverage* 
    (Included in acquisition price of transmission)

    years of Coverage 
  Model Vocation (Standard Limited Warranty + Partnership Coverage) 

  3000 TRV Truck/Recreational 2 + 3

  3000 TRVR Truck/Recreational 2 + 3

  3200 TRV Truck/Recreational 2 + 3

  3200 TRVR Truck/Recreational 2 + 3

  4000 TRV Truck/Recreational 2 + 3

  4000 TRVR Truck/Recreational 2 + 3

ExTENDED COVERAgE VOCATION CODES

P&D AND BEVERAgE
ST09      P&D, Beverage
ST10      P&D, Tanker Fuel/Propane/Pool
ST11      P&D, Household Moving
ST12      P&D, Postal
ST13      P&D, Other

MOTORCOACH 
Bu03      Coach, Intercity
Bu05      Coach, Tour

SCHOOL BuS 
Bu06      Bus, School - Front Engine
Bu07      Bus, School - Rear Engine

FIRE AND EMERgENCy 
ST02      Ambulance, Emergency Support Vehicles
ST03      Fire, Articulated
ST04      Fire, Pumper
ST05      Fire, Other

OIL FIELD SERVICES 
OFO5      Accessory Power
OFO6      Propulsion

SHuTTLE BuS 
Bu08      Bus, Shuttle
Bu09      Bus, Other

MOTORHOME 
Bu04      Motorhome

TRANSIT 
Bu01      Bus, City Transit - Articulated
Bu02      Bus, City Transit - Not Articulated

AgRICuLTuRE 
Ag01      Tractor, Farm
Ag02      Hay Squeeze, Other
Ag03      Spreader/Sprayer

DuMP TRuCKS/MIxERS 
ST01      Dump Truck, Construction
ST06      Dump Truck Highway Maintenance
ST07      Concrete Mixer

MILITARy 

SP02      Military

REFuSE PACKER 
ST15      Refuse, Packer - Landfill
ST16      Refuse, Packer - No Landfill

uTILITy AND OTHER 
ST18      Snow Plow
ST19      Tree Service/Lawn Care/Landscaping
ST20      utility, with Bucket, Auger, etc.
ST21      Wrecker
ST22      Straight Truck - Other
TT01      Tractor - Single Axle
TT02      Tractor - Tandem Axle
TT05      Tractor - Other
ST08      One Way Rental
Ag04      Feedlot Truck
SP01      Aircraft Support
SP03      Dock Spotter
SP04      Street Sweeper
SP05      Special - Other
ST17      Refuse, Roll-on/Roll-off

4000 TRV

          Total Coverage*  Extended Transmission Coverage Pricing** 
       (Included in acquisition price of transmission)  (Available for purchase)

       years of Coverage    
 Model Vocation     (Standard Limited Warranty + Partnership Coverage) 1 year  2 years  

 1000 PTS School Bus 3 + 1 $335  N/A

  Shuttle Bus 3 + 0 N/A  $1,050

 1350 PTS School Bus 3 + 1 $335  N/A

  Shuttle Bus 3 + 0 N/A  $1,050

 2100 PTS School Bus 3 + 2 N/A  N/A

  Shuttle Bus 3 + 1 $540  N/A

 2200 PTS School Bus 3 + 2 N/A  N/A

  Shuttle Bus 3 + 1 $540   N/A

 2300 PTS School Bus 3 + 2 N/A  N/A

 2350 PTS School Bus 3 + 2 N/A  N/A

 2500 PTS School Bus 3 + 2 N/A  N/A

 2550 PTS School Bus 3 + 2 N/A  N/A

 3000 PTS School Bus 3 + 2 N/A  N/A

  Shuttle Bus 3 + 1 $230   N/A 

 3000 PTSR School Bus 3 + 2 N/A  N/A

  Shuttle Bus 3 + 1 $435   N/A



SPECIALTy SERIES  (SP)

1000 SP, 1350 SP, 2100 SP, 2200 SP, 2350 SP, 2500 SP, 2550 SP, 3000 SP, 3200 SP, 3500 SP, 3700 SP, 4000 SP,  SE0705 

4500 SP, 4700 SP, 4800 SP 

OIL FIELD SERIES  (OFS)

3500 OFS, 4500 OFS, 4700 OFS, 4750 OFS SE0623

VOCATIONAL MODEL WARRANT y PARCHMENTS

HIgHWAy SERIES  (HS)

1000 HS, 1350 HS, 2100 HS, 2200 HS, 2300 HS, 2350 HS, 2500 HS, 2550 HS, 3000 HS, 4000 HS, 4500 HS  SEO617

RuggED DuTy SERIES  (RDS)

1000 RDS, 1350 RDS, 2100 RDS, 2200 RDS, 2300 RDS, 2350 RDS, 2500 RDS, 2550 RDS, 3000 RDS, 3500 RDS, 4000 RDS,  

4500 RDS, 4700 RDS  SEO617

PuPIL TRANSPORT/SHuTTLE SERIES – SCHOOL BuS (PTS)

1000 PTS, 1350 PTS, 2100 PTS, 2200 PTS, 2300 PTS, 2350 PTS, 2500 PTS, 2550 PTS, 3000 PTS SE0610

PuPIL TRANSPORT/SHuTTLE SERIES – SHuTTLE BuS/OTHER BuS  (ExCLuDINg TRANSIT, INTERCITy/COACH) (PTS)

1000 PTS, 1350 PTS, 2100 PTS, 2200 PTS, 2300 PTS, 2350 PTS, 2550 PTS, 3000 PTS SE0614

BuS SERIES – INTERCITy/COACH (BuS)

B 500 SE0613

EMERgENCy VEHICLE SERIES – EMERgENCy VEHICLES OTHER THAN FIRE APPARATuS (EVS)

1000 EVS, 1350 EVS, 2100 EVS, 2200 EVS, 2350 EVS, 2500 EVS, 2550 EVS, 3000 EVS, 3500 EVS, 4000 EVS,  SE0617 

4500 EVS, 4700 EVS, 4800 EVS

EMERgENCy VEHICLE SERIES – FIRE APPARATuS (EVS)

1000 EVS, 1350 EVS, 2100 EVS, 2200 EVS, 2350 EVS, 2500 EVS, 2550 EVS, 3000 EVS, 3500 EVS, 4000 EVS,  SE0616 

4500 EVS, 4700 EVS, 4800 EVS

MOTORHOME SERIES – MOTORHOME (MH)

1000 MH, 1350 MH, 2100 MH, 2200 MH, 2350 MH, 2500 MH, 2550 MH, 3000 MH, 4000 MH SE0612

TRuCK RV SERIES  (TRV)

3000 TRV, 3200 TRV, 4000 TRV SE0612

q.  During my Extended Coverage period, will Allison Transmission cover repairs  

if I do not use an Allison Approved TES 295 transmission fluid?

A.  If the vehicle has been operating during Standard Limited Warranty with fluids 

other than Allison Approved TES 295 transmission fluids, no Extended Coverage  

is available.

q. Where can I purchase Extended Coverage?

A.  you can purchase the coverage from any authorized Allison Transmission  

Distributor or Dealer.

q. When do I purchase Extended Coverage?

A.  you can purchase the coverage at the time the vehicle is delivered or within  

12 months of vehicle delivery.

q. How do I pay for this Extended Coverage?

A.  you may include the cost with the purchase of your vehicle (with dealer approval) 

or simply write a check to the authorized Allison Transmission Distributor or Dealer.

q.  Will regears be accepted in this program?

A.   yes, as long as they are new Allison transmissions in approved applications and the 

Extended Coverage is purchased within 12 months of purchase of the new Allison 

transmission.

q. Do I have to return to the selling outlet to obtain service?

A.  No. you may select any authorized Allison Transmission Distributor or Dealer  

offering vehicle transmission service.

q.  If I decide to sell or trade in my vehicle before my coverage expires,  

can the remaining coverage be transferred to my new transmission?

A.  No. The remaining coverage is not transferable to your new  

transmission. The Extended Coverage purchased stays with the  

transmission. There is no need for transfer papers to be filed.

q.  If I take delivery of a new vehicle from an outlet that does not make  

Extended Coverage available, am I still eligible to purchase the coverage?

A.  yes. Contact your nearest authorized Allison Transmission Distributor 

or Dealer to purchase the coverage.

q.  Are towing charges to the nearest Allison Transmission authorized  

service outlet covered by Extended Coverage?

A.  yes, if your vehicle is disabled or if towing is necessary to prevent  

further damage to your transmission.

q.  Is the support equipment purchased from Allison Transmission for  

original installations covered by Extended Coverage?

A. yes.

q.  Are the electronic components purchased from Allison Transmission  

covered by Extended Coverage?

A. yes.
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